Booking conditions

1. To reserve the accommodation the client should complete and sign the booking form and return it along with a deposit equivalent to 25% of the total.  Following receipt of the booking form and deposit confirmation of the booking will be sent.

2. The outstanding balance will be paid upon arrival in Euros and any additional charges should be settled before departure.

3. In the case of cancellation, we claim the right to retain the deposit unless the room(s) can be re-let.  In this case any expense incurred in re-letting the room(s) will be deducted from the refundable amount.  The client is strongly recommended to arrange a comprehensive travel insurance policy (including cancellation cover) and to have full cover for the party’s belongings, public liability etc.
4. The rental period shall commence at 3.00pm on the day of arrival and finish at 11.00am on the day of departure.  Client’s wishing to arrive earlier or leave later should discuss their requirements at the time of booking.

5. The client agrees to be a considerate guest and do all in his/her power to keep the accommodation and public areas in good condition.  The client also agrees not to act in a way that would cause disturbance to other guests.  We reserve the right to make a charge for any breakage if we consider that the accommodation was left in an unacceptable condition.

6. At the end of the rental period the accommodation should be left as it was found.  Should it require cleaning by a third party, a fee of 35€/£50 will be deducted from the deposit held.

7. The client shall report without delay any defect(s) in the property, and arrangements for repair will be made as soon as possible.

8. We shall not be liable to the client:

· for any temporary defect or stoppage in the supply of public services to the property; nor in respect of any equipment or appliances in the house or garden.

· for any loss, damage or injury, which is the result of adverse weather conditions, riot, war, strikes or other matters beyond our control.

· for any loss, damage or inconvenience suffered by the client if the property shall be destroyed or substantially damaged before the start of the holiday period and in any such event, we shall, within seven days of notification to the Client, refund all sums previously paid to us in respect of the holiday.

9. Under no circumstances shall our liability to the client exceed the amount paid to us for the holiday period.

Please note that these booking conditions will also be included with our confirmation statement.


